WebSites-n-Services Customer:

(773) 406-0350

Computer Repair Phone: Date:

Data Recovery:

____Recover Files and Transfer to new Windows installation ($50 @ under 4Gb; $100 over
4Gb)

____Scan Recovered Files for Virus (included with Recovery)

Operating System:

____ Clean Infection ($50 @ 4 hrs or less; $100 @ 4 — 8 hrs)

___ Repair Windows ($50 @ 4 hrs or less; $100 @ 4 — 8 hrs)

____ Clean Infection Or Repair Windows (over 8 hrs @ $100 daily or customer option clean
install)

____ Clean Install Windows ($100) including:

____Install/Update Anti-Virus and Anti-Spyware programs, Internet Security Adjustments
(%40 if not OS clean install)

____ Performance Tweaks

____ Update Windows

____Install Direct X, VB6 Runtime, C++ Runtime

____ Download and install Device drivers, make CD of drivers for customer

Comments:

Tuneup: ($50)

Delete temporary files and folders

Defragment hard drive

Reset TCP/IP, flush DNS cache

Optimize internet connection

Inspect motherboard for damage

Performance Tweaks

Ensure Updated Windows, anti-virus, anti-spyware, Direct X
____ Clean case interior ($5)

Comments:

Hardware:

____Run Diagnostics on Hard Drive ($20)

____Run Diagnostics on Memory chips ($5)

____Install Hardware ~__ harddrive ___ pcicard ($10) _ additional comment sheet


http://www.websitesnservices.com/

attached
Comments:



